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FIG. 2 (PRIOR ART) 

First step 



S10 



Start 

Customer uses the customer-site workstation 10 
to transfer the purchase order in electronic 
form as EDI 850 
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EDI platform receives the electronic order 
and forward to SAP platform 120 and CEM 
specialist 130 
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SAP Platform performs a predefined FCT 
computation procedure 
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CEM specialist manually computes 
for a set of STFC data 
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CEM Customer Serviceperson sends 
FCT/STFC data in e-mail via the 
internet 20 to the customer 
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Start 

Customer sends the electronic purchase 
order as EDI 850 
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EDI platform 210 receives the electronic purchase order 
and forward to SAP platform 220 and SQL server 230 
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SAP Platform 220 performs a predefined FCT 
computation procedure 
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SQL Server 230 performs a predefined 
STFC computation procedure 
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POSTING 

FCT/STFC data on the WWW server 240 
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